This is the seventh year in a row in which the Agency for Electronic Communications
and Postal Services organizes the International Conference “Regulatory activities in the
telecommunications sector””. The VII Conference will be held on 28 and 29 September
2009 in the town of Budva, within the XVI Festival of Information Technology
Achievements — INFOFEST 2009.

Having considered current global trends and their impact on electronic communications
sector, the Organizer has decided that this year’s Conference should be held under the
title “The Achieved Level of Regulation and Analysis of Electronic Communications
Market”.

We would like to remind you that so far the Agency for Electronic Communications and
Postal Services has successfully organized six International Conferences. At the previous
Conferences, we had notable and prominent presence and engagement of our colleagues
from NRAs, ministries, telecommunications operators, as well as the representatives of
the ITU and European Commission, experts from competent institutions from the EU
Member States and from scientific and education institutions — universities from the
countries in the Region. The first Conference was used for getting acquainted with the
overall situation in telecommunications markets of some participating countries, and
undiminished attendance and engagement were recorded in all subsequent Conferences in
the years to come. The major topics of the previous Conferences were as follows:
“Regulatory Activities in Telecommunications Sector”, “The Methods of Universal
Service Implementation”, “Regulatory Activities in Telecommunications Service
Pricing”, “Key Regulatory Challenges for Liberalization of Telecommunications
Markets in the SEE”, “Necessary Elements for Introducing Competition in
Telecommunications,” and “Regulation and Liberalized Market.”

This year’s Conference will be held in the form of two panel discussions during which
the following issues will be discussed: The state in the electronic communications market
in the countries from the Region, with a special focus on the most significant activities
that were performed between the two conferences; Joint use of infrastructure; Rights and
protection of the users of electronic communications services; Provision of safe
Information Society and child online protection; Influence of global economic crises on
further sector development and Modalities of cooperation in the electronic
communications sector — the road towards Euro Atlantic integrations.

Therefore, it is our pleasure to invite you to take part in this event in the context of your
interests and contribute to successful organization of the forthcoming Conference.

It would be useful if you could inform us about the topic you will be dealing with in your
presentation.



VENUE AND DATES OF THE CONFERENCE

The INFOFEST 2009 will be held in the hotel complex “Avala — Mogren”, in the
immediate vicinity of the Old Town. The venue of the Conference will be “Mogren

lounge”.

Two sessions will be held at the Conference:

1. Monday, 28.09.2009, time 10:00 - 14:00 hrs.
2. Tuesday, 29.09.2009, time 10:00 - 14:00 hrs.

PARTICIPATION CONDITIONS

Offered arrangements for participants

The Table below contains the arrangement rates for the whole period of the INFOFEST
and for the first half of INFOFEST when the Conference is held. All arrangement rates
include accommodation in indicated hotels and period (arrival-departure) starting with
the night-stay (the first service on arrival date) and ending with breakfast (the last service
on departure day); these rates also include sojourn fee, insurance and tax. The
registration fee is also included, which implies all rights related to participation in
the INFOFEST. The accommodation is in single and double rooms. The indicated rates

refer to one person only.

ARRANGEMENT RATES
(with registration fee)

WHOLE 111
PERIOD
27.09.-03.10. 172
11
FIRST HALF
27.09.-30.09.
1/2

Registration fee

Slovenska plaza

SPC1
323.00

SPC2
280.00

SPP1
201.50

SPP2
180.00

Avala

ARC1
754.00

ARC2
556.00

ARP1
417.00

ARP2
318.00

Ville Avala

VAC1
1,700.00

VAC2
920.00

VAP1
890.00

VAP2
500.00

Mogren

MMC1
562.00

MMC2
388.00

MMP1
321.00

MMP2
234.00

The Organizer’s offered arrangements for participants also include registration fee. The
participants making accommodation arrangements in Budva on their own shall pay the

registration fee (gross):

REGISTRATION FEE (for participants beyond

offered participant arrangements only)

FULL REGISTRATION FEE (four-six days)

HALF REGISTRATION FEE (up to three days)

DAILY REGISTRATION FEE

SAC

SAP

code -

DNK -

price
120.00

100.00

40.00



Optional supplements

- Supplement for a room with a view of the sea (for the Hotel Avala only) -
9.00 € daily, per person.

- Supplement for meals (half-board or full-board), calculated on pro-rata basis for
the whole arrangement.

- Supplement for half-board (HB) includes dinner on the arrival day, as the first
service, and breakfast on departure day as the last service. On other days — half-
board (breakfast - dinner).

- Supplement for full-board (FB) includes dinner on the arrival day, as the first
service, and lunch on departure day as the last service. On other days — full-
board (breakfast + lunch + dinner).

SUPPLEMENT .
FOR MEALS Slovenska plaza Avala Ville Avala Moggren

HB 24.00 72.00 72.00 36.00

27.09.-03.10.
FB 48.00 144.00 14.,00 72.00
HB 12.00 36.00 3.,00 18.00

27.09.-30.09.
FB 24.00 72.00 72.00 36.00

TRANSPORT

As before, the Organizer of the INFOFEST will, at the request of participants, provide
plane transport from Belgrade to Tivat, with a transfer to Budva. The transfers from other
airports (Podgorica and Dubrovnik) could also be agreed with the Organizer of
INFOFEST.

Due to limited accommodation capacities and great interest, it will be necessary to
register for the participation as soon as possible, directly with the Organizer of the
INFOFEST:

Belgrade Office

Kneza od Semberije 10a

Tel: +381 11 3830 097

Fax: +381 11 3830 099

E-mail: office@biznislink.co.rs



REGISTRATION FOR PARTICIPATION AT THE CONFERENCE

To register for the participation at the Conference, please complete the Registration Form
and send it to the INFFEST Organizer to email address office@biznislink.co.rs or by fax
to fax number +381 11 38 30 099.

The Registration Form is attached to this Letter of Invitation.
CONTACT

Should you need any additional information, please do not hesitate to contact the
Agency’s Organizing Committee.

Contact persons: Sandra Jovicevi¢, Boris Jevri¢
E-mail: conference@ekip.me

Tel: +382 20 241 786
Fax: +382 20 241 805

Internet: www.ekip.me
We look forward to meeting you at the Conference.
Best regards,

Zoran Sekulié
EXECUTIVE DIRECTOR
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