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�
�4&���� � ��-���% � %"� - &� � /??/�� +�!�$"� ��4�%�* � 2" ��&�� !�&"���4"� ��%"� �&"!�� 4*% %��
&"+�* ��&$�� ��4�&� �,� /??/�� +�!�$"� $ � ��!&�2%�� "*"�� &�$���.� -&"' � �� ��-�$�� 3��$�.�
��*�+ A�!���%"��"� �!�&"���4 A���% �%"�� ��7"�� �� 4$��!���&"+�* ��&$�+���4�& A���4�%"$ ��
������>&��/??/�+�!�$"��
��

·  ��&"���4 � /??/@1�@�;� �� �&������� �� �$�"&��$"�3�%�� "* "��&�$���.� ��-�$�� 3��$�.�
-&"' ����&�� ! %�:�.�!�! �$�.���*�+ �BC��&"���4 ��� �&������DEA�

·  ��&"���4 � /??/@/?@�;� ��  ���&�, 3�%�� $ � ��!&�2%�� "*" ��&�$���.� ��-�$�� 3��$�.�
-&"' �����*�+ �BC��&"���4 ��� ���&�, 3�%�DEA�

·  ��&"���4 � /??/@/1@�;� �� , %"!$�2��-� &"+�* ��&$�-� ��4 �&�� , � "*"��&�$��"�
��-�$�� 3��$"��-&"'"�����*�+"�BC��4�&$ �!�&"���4 DE A�

·  ��&"���4 � /??/@//@�;� �� �$�4"&, *$�-� �"&4���� �� �& 4� - � ��&��$�� � �� 4",�� � �
"*"��&�$���-���-�$�� 3��$�-�-&"' - �����*�+ - �BC�� &"���4 ����$�4"&, *$�-�
�"&4���DEA�

·  ��&"���4 � /??/@9=@�;� �� �>& !�� *�2$�.� ��! � � � �� , ( ����� �&�4 �$����� �� �"���&��
"*"��&�$���.� ��-�$�� 3�% � BC��&"���4 � �� �&�4 �$���� � �� "*"��&�$���-�
��-�$�� 3�% - DE��

�
� � ��$�4�� �&4�+� �� 4 � 2* $ � 19�� ��4�&$"� !�&"���4"� B ��&"���4 � /??/@/1@�;EA� �4&���� �
��-���% �%"���4�%�* F�
�

·  	&"��&���� B/??6@611@�;E� �!� 11�� G">&� & � /??6�� +�!�$ "� �� &"*"4 $�$�-� �&'�(��- �
$ ���!&�2%��"*"��&�$���.���-�$�� 3�% ��/??8�+�!�$"A ���% �%"�, -�%"$%"$ �� �

·  	&"��&���-� B/??8@=8�@�;E� �!� 18�� �"3"->& � /??8�� +�!� $"� �� &"*"4 $�$�-�
�&'�(��- � $ � ��!&�2%�� "*"��&�$���.� ��-�$�� 3�% � ��! *�'$�- � �&"�.�!$�%�
&"+�* 3�%���

�
	&"��&�� � �,� #">&� & � /??6�� +�!�$"� %"� � !&' * � 1=� � &'�(� � ��!*�'$�.� �&"�.�!$�%�
&"+�* 3�%�A� (��� ,$ 2�� ! � %"� �4&���� � ��-���% � , �*% �2�* � ! � ��� $ � ��-� �&'�(��- �
����4&"-"$���, !�4�*%"$ ��&���&��"&�%�- �B�"����&�� �&��"&�%�- EA��"�$ �� %�$ 2�$���4&!�* �! �
��� $ 4"!"$ � �&'�(� � ��!*�'$ � �&"�.�!$�%� &"+�* 3�%�� �� 4":�$�� ,"- *% � �4&����"� �$�%"��
� 4"!"$ � 	&"��&�� � �� &"*"4 $�$�-� �&'�(��- � �,-�%"$% "$ � %"� $ � $ 2�$� ! � �-%"���� 1=�
&"*"4 $�$�.� �&'�(� A� $ � ��$�4�� $�4"� 	&"��&��"� �� &"* "4 $�$�-� �&'�(��- � �,� !"3"->& �
/??8��+�!�$"A������%��8�&"*"4 $�$�.��&'�(� ���% ��� ���!*�'$ ��&"�.�!$�%�&"+�* 3�%����&'�(� �
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��% � 4�("� $���� � �� 4$�� !��� 4 '":"� 	&"��&��"� �� &"*" 4 $�$�-� �&'�(��- A� $ 3��$ *$ �
&"+�* ��&$ ���%"* ���! *%"�-�+���&"��& ��A� *��$ �$  2�$�! ��&"�.�!$��!�� '��! ����$ ���-�
�&'�(��- �����4&"-"$��, !�4�*%"$ ��&���&��"&�%�- �B �"����&���&��"&�%�- E��
�
�
�

"# # ��*�$����,�*-��$)*���*��+$�*���/����

�
	&"�.�!$�� $ 4"!"$"� !�&"���4"� �-�*"-"$��& $"� ��� �� 3& $�+�&���� , ��$�! 4��4�� �&�,�
� ��$� �� "*"��&�$���-� ��-�$�� 3�% - � B���EA� ��%�� %"� ������� $ � �$ +�� /??=�� +�!�$"��
��$�4$��3�*%�������� �  $ *�,"� �&'�(� �%"� ��4&7�4 $% "�"#�� �$����� �&'�($"� ��$��&"$3�%"�$ �
��-� �&'�(��A� �%�� �����% $%"� %"!$�+� �*�� 4�("� ��"& �� & � ��%�� �- %�� ,$ 2 %$�� �*�� , %"!$�2���
,$ 2 %$���&'�($���$ +��$ �&"*"4 $�$�-��&'�(����� �� �$�4��&",�*� � ���&�4"!"$"� $ *�,"�
�*���"�� ��&���&��"&�%�- ��!&"7�%���"A�, !&' 4 %�A� -�%"$% %���*�����! %��-%"&"��,�2*��00A�09A�
0<A� 08A� 0=A� 0�� �� 9?� ���A� �&�� 2"-�� �+"$3�% � , � "*"�� &�$��"� ��-�$�� 3�%"� �� ��(� $����
!%"* �$����B��! *%"-��"��������	E��,�- ����>,�&�$ 2 "*��& 3��$ *$��������&���&3��$ *$����A�
�,��>& ,*�'"$%"�$ &"7"$�.�-%"& ���
�
� ��$�-� �� "*"��&�$���-� ��-�$�� 3�% - � � B�*�*���� ;&$ "� ��&"A� >&�%� 9?@/??=E� �� 2* $�� =�
��4&7"$ � %"A� �,-"7�� ��� *�.A� $ !*"'$���� ���	H � ! � 4 &(�� $ !,�&� �&'�(� A� ��4&7�%"�
��"& ��&"� � � ,$ 2 %$�-� �&'��$�-� � �$ +�-� �� �&"!�,�- � �&"4"$��4$"� -%"&"� , �
��&�%"2 4 $%"��$"+ ��4$�.��"#"� � �,$ 2 %$"��&'�($" ��$ +"���"& ��& ��
�
���H�-�%"��&���� $��! ��"��&�*���-��!&"7�4 $% �&"*" 4 $�$�.��&'�(� ��,��� 4 �1�2* $ �01��
�,�- � �� �>,�&� �& �� � �4&����"� �$�%"A� (��� ,$ 2�� ! � � "� >",� !�� ,�4 $% � ��-�* ��4$"�
����$%"$����� �&�� �&��"&�%�- � B�"��� �&�� �&��"&�%�- E A� -�'"� 4&(���� "IH $�"� &"+�* 3�% � � -��
�$�.�&"*"4 $�$�.��&'�(� ��,�	&"��&��"��!�/??8��

�
��� * � �&'�(� � � �"� -�+�� &"+�*�� ��� ���*���� �"� ��4&! �� ! � ��� ��� $ � ��-� �&'�(��- �
����4&"-"$��, !�4�*%"$ ��*%"!": ��&���&��"&�%�- F�
�

1� �&�����4 � �$ '$�.� �� �& %$�.� �&"�&"� � , � �* , �� $ � � &'�(�"A� ��%"� -�+�� >����
��&����&$"A��& 4$"���&"+�* ��&$"��&�&�!"J�

/�  �&�3%"$"���4": $% ���$��&"$�$����� �!&"7"$�+�&"*"4 $ �$�+� �&'�(� � ��$ &"!$"�
!4�%"�+�!�$"������!����4��&"+�* ��&$�.�-%"& J�

6� �3%"$"�&"+�* ��& �! �*�����4 '":�-�� ��$�-���, (��� ����$��&"$3�%"��&���� $"�
-%"&"�, ���,>�% $%"��& !$%���� � � ���%�-��"���&%"2  4 A��+& $�2 4 ��*��$ &�( 4 �
��$��&"$3�% A� �� !&�+�.� ��&����&$�.� ��&"-": % � $ � �& '�(��� "*"��&�$���.�
��-�$�� 3�% ��
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�.�!$��$ 4"!"$�-A����*�2 %������4&"-"$"�����$%"$��� ���4 ��&���&��"&�%�- A�����* !��� �
2* $�-�01����A����	�%"���-�+�:$�����! �4&(��"IH $�" �&"+�* 3�%�A�� ����&"��� *�.��&'�(� �
��% � ��� >�* � � �� 4$�� !��� �� &"� 	&"��&��"� �� &"*"4 $ �$�-� �&'�(��- A� � ��� �� >�*�� ��%�.�
!&�+�.� �&'�(� � ��% � ��� ��"3�#�2$ � , � ��!&�2%"� "*"�� &�$���.� ��-�$�� 3��$�.� -&"' � ��
��*�+ � �� ;&$�%� ��&��� ���+ � %"� ���	A� � +* �$�� �4�-� 2 * $�A� ��4&!�* � �!*���� ��%�-� �"�
�!&"7�%��&"*"4 $�$ ��&'�(� ���*�+ �$ ���% ��"��&�-% "$%�%"��"����&���&��"&�%�- ��
�

"*"4 $�$ ��&'�(� ���*�+ A����-��*���4"��!*��"A���� �*�%"!": F�
�

1� � *��&�! %$���&'�(�"�% 4$��!�����$�.���*�+ �*�� *$� .���-"7�-%"�$�.���,�4 ��, �
�& 4$ ���#�,�2� �*�3 ���%���"��&�' %��$ �#���$�%�*� � 3�%�A�

/�  � *��&�! %$���&'�(�"�% 4$��!�����$�.���*�+ �-"7�$ & �!$�.���,�4 ��, ��& 4$ ���
#�,�2� �*�3 ���%���"��&�' %��$ �#���$�%�*�� 3�%�A�

6� �"*"�&�! %$���&'�(�"��&�$���"+-"$ � ��,$ %-*%"$�.�* �$�% A�
0� �"*"�&�! %$�� �&'�(�"� �&����� � �� , ��2�$% $% � B�&�+� $ 3�%"E� ��,�4 � �,� % 4$�.�

-�>�*$�.���"*"#�$���.�-&"' ��
9� �"*"�&�! %$���&'�(�"��&"$�� ���"-���%"�& !���!�#�,$ �.���+$ * ��

�
���>,�&�-�! ��4"*"�&�! %$���&'�(�"��&�$���"+-"$ � � �,$ %-*%"$�.�*�$�% �$�%"�� �� 4$��!���
$�4"� 	&"��&��"� �� &"*"4 $�$�-� �&'�(��- A�  � >�*�� %"� �  �� 2"�&$ "���� �&'�(�"� �>�.4 :"$��
�� &�-� 	&"��&���-A� ���	� -�'"� 4&(���� 4&(���� �������� &"+�* 3�%�� ���*���� !�� '"� ! � ���
����4&"-"$�� , !�4�*%"$ � �4 � �&�� �&��"&�%�- �� �� �*�2  %�� ! � ��� , !�4�*%"$ � �4 � �&��
�&��"&�%�- �B�"����&���&��"&�%�- EA����	�:"���&�4"� ��������� �� $ *�,"��&'�(� �����* !��� �
���H�-��
�
��3�*%���!&"7�4 $% �&"*"4 $�$�+��&'�(� A��4�-�!���- "$��-����	�:"���4&!����&"*"4 $�$��
�&'�(�"� ��*�+ A� � �� �� +"�+& #���� !�-"$,�%�� ��4&7"$� +� &"*"4 $�$�+� �&'�(� �� �4 %�
������ �� :"� �"� ��&�4"���� �.�!$�� �-%"&$�3 - � �4&���� "� ��-���%"� ��  $ *�,�� �&'�(� � ��
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1 EXPLANATORY NOTE- Accompanying document to the Commission Recommendation on Relevant Product 
and Service Markets within the electronic communications sector susceptible to ex ante regulation in accordance 
with Directive 2002/21/EC of the European Parliament and of the Council on a common regulatory framework for 
electronic communications networks and services 
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3�%"$"� �,$ %-*%"$�.� *�$�% � �!&"7"$�+� � � 3��"� A� � ! � �"� -�'"� �2"��4 ��� �&�%"$� 3�% �
�& %$%�.� ��&��$�� � � � �,$ %-*%"$�-� *�$�% - � �*�%"!" :"+� 4":"+� � � 3��"� A�  � ��%�� %"�
�&��,4�!��,$ %-*%"$�.�*�$�% ��- $%"+��� � 3��"� ���
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���	� �3%"$%�%"� ! � �,$ %-*%"$"� *�$�%"� & ,*�2���.� � �  3��"� � �&�� ! %�� %"!�$��4"$�-�
- *��&�! %$�-� �&'�(��� �� ! � $"� �����%�� ���&"> � , � ! *%�-� !����$�3�%�-� �&'�(� �
�,$ %-*%"$�.� *�$�% � $ � - *��&�! %$�-� $�4��A�  � ��� �� �4&7�%"� �� -�(*%"$%"� �4&����"�
��-���%"� ��% � �- �& � ! � $�%"� $"��.�!$�� ! � �"� �!"$�� #���%�� ���">$ � �&'�(� � , � �4"�
� �"+�&�%"��,$ %-*%"$�.��*�$�% ���
�
�
 #&# #����,��)+�*�(���-�-��*�/��(�+4�/+�+),+����(�� $�)��(���-�*��)+()-�-+-�
������������������-�������$�,$�/�+),+.���.$�/�,/�$� <�,�$�/�B  
�
	&"��&�� ��4&����"���-���%"����&"*"4 $�$�-��&'�(��-  �$ 4�!����!�!"#�$�3�%"��,$ %-*%"$"�
*�$�%"� ! � %"� &�%"2� �F� C!�!�%"*%"$�-� ��$"�3�% - � �� �  � 3��"��D� � �� ��&":"� � '$%�� $ �
��(��4 $%"��&�$3�� ��".$�*�(�"�$"��& *$�������

���	�%"��!"$��#���4 ����"3�#�2$"���*�+"�B��& 4*% $" ���*�+"��&"$�� ���! � � EF��	H�	��  
i Ethernet,���%"��-�+�: 4 %��, ������!�!%"*��� � 3��"� A� ���% "��"��&"$��$��$�!"���;&$�%�
��&����

/�0�/�1�  �$ *�, ���"�"$ �����������4$�����$ ���& $���& '$%"� �

��3�*%��� +* ! 4 $% ���������4$�����$ ���& $���& '$ %"A����	��&����� ��!"$��#�� 3�%����*�+ A�
�!$��$�� �&��,4�! � ��%�� -�+�� ! � �&�' %�� #�$�3��$ *$� � "�4�4 *"$�"� ��*�+"� ��*�,��
�& !�3��$ *$"� �,$ %-*%"$"� *�$�%"A� �%� -�+�� >���� � >*� ���� �*�� � 4&("$�� ����������� ��*�,��
�& !�3��$ *$�.��,$ %-*%"$�.�*�$�% ���

o C+$*���$�,$��)+()-�-+-�'$�)-��

�  	�:%���

�	�� @�$�#������
������
���������� A�%"���*�+ ���% ���&��$�3�- ��-�+�: 4 ���4",�4 $%"�
+"�+& #���� !���&�>��& $�.� *�� 3�% � �� 3�*%�� &" *�, 3 �%"� �&�4 �$"� -&"'"�� ��!� � �".$�*�(��.�
&%"("$% � > ,�& $�.� $ � �$�"&$"�� �&�����*�� �"&-�$ *$ � ��&"- � ��&��$�� � %"� 4", $ � , � �	�
 !&"��� ��%�� !"#�$�("� �& %$%�� ��&��$���� � �,� ��+� & ,* �+ � �	� *�$�%"� -�+�� >���� ��&�(:"$"� ���
�&�$3���� �� � C�!� � 2�"� !�� � 2�"D�  �*�� 3�% - � � �*�� � � C�!� � 2�"� !�� 4�("� � 2 � D�
 �*�� 3�% - ����*�+ ���%"��-�+�: 4 ��& %$%"-���&��$ �����&"$�����! � � ���-�+�:$����
�,>�& � �&�%"- � ��! � � � � � & ,*�2���.� !"���$ 3�% � � %�� C�!� � 2�"� !�� 4�("� � 2 � D� $"�
�&"!�� 4*% ���*�+�� "�4�4 *"$�$�.� � & ��"&����� � �& !�3��$ *$�%��,$ %-*%"$�%�*�$�%��� ���+ A�
� ���%"�4"*����>&�%����*�4$�.� ��&��$�� � �� ;&$�%���& �� �!*�2��� ! �&" *�,�%"��4�%"��&�4 �$"�
-&"'"� ��&�(:"$%"-��	�� ��*�+"A����	�, �*%�2�%"�! � � � 3��"��� ��%�� �>",>%"7�%����*�+��
��-���& $% � $ � , .�%"4� �� ��%�� �>",>%"7�%�� ��4", $�� �� D�!� � 2�"� � � 4�("� � 2 � D� $"�
�&"!�� 4*% %�� ��*�+"� #�$�3��$ *$�� "�4�4 *"$�$"� �& ! �3��$ *$�-� �,$ %-*%"$�-� *�$�% - A�
�!$��$���	����*�+"�$"��&"!�� 4*% %�������$��������� �����*�+ - ��,$ %-*%"$�.�*�$�% � �
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��."&$"�� %"� $ %& (�&"$�% � -&"'$ � �".$�*�+�% A� ��% � �"� ,>�+� >&,�+� �".$�*�(��+� & ,4�% A�
& (�&"$����� �� ��4�*%$�.� 3�%"$ � �4"� 4�("� ��% 4*%�%"� � �� �� $! &$ � �".$�*�+�% � , �
(�&�����% �$"� -&"'"�� ��."&$"�� *�$�%"� ��� !�����$"� �� � � 3��"��- � �!� 1?� �>��@�� �*�� 1??�
�>��@�A� 1� �>@�� �� 1?� �>@��� �� ;&$�%� ��&�� �"� ��."&$"�� , � � ! � $�!�� � � � � 3��"�� -� !�� 1�
�>@��� ��."&$"�A� , � & ,*���� �!� �& !�3��$ *$"� �,$ %-* %"$"� *�$�%"A� �� ��$�4�� $"� �-�+�: 4 �
��$�� $�$�� (�&�$�� �&����$�+� ���"+ A� � � ��� , ��� ���& ">$ � �!&"7"$ � �&�* +�7 4 $% �
�,-"7����$�7 2 � �� ��&��$�� A��� �� �"����* ��� �����' "� �+& !$%�-�!�! �$�.� ��$4"&��& ��
���+ A� ��."&$"�� �".$�*�+�% � -�'"� >���� ��$#�+�&�� $ � $ � $ 2�$� ! � �&�' � "�4�4 *"$�$��
#�$�3��$ *$����*�+����*�,���& !�3��$ *$"��,$ %-*%"$ "�*�$�%"�4"*���+�� � 3��"� ��

o ���������
�������

	&�-%"$ � �����"��2��+� -�$���*����2��+� �"�� � �� �3%"$ �� ! � *�� �4 ��� (�&��� & ���$�
C��& 4*% $�.� ��*�+ � �&"$�� � ��! � � D� 4&(�� �+& $�2" $%"� $ � ���"$3�% *$�� ��4": $%"�
3�%"$ �-�$�- *$�+� �"� � �,$ %-*%"$�.�*�$�% �%"�4"�- � ��"' $��� � �-"A�3�%"$"� ��& 4*% $�.�
��*�+ � �&"$�� � ��! � � � �"� +"$"& *$�� ��4&7�%�� $ � > ,�� >&�%$�.� �� 4 &�% >�*$�.�
�&��"&�%�- A�� ��(������$�4���4 *��"� ���*�+"���� �  3��"�����!&�+"���& $"A����	��- �& �! �
"�."&$"�� *�$��4�� -�+�� �&"!�� 4*% �� 3%"$�4$�� �&���� �� $ � .����"��2��+� -�$��*��� � $ �
�&�' $%�� �& !�3��$ *$�.� �,$ %-*%"$�.� *�$�% A� %"&� >� � ��$��&"$��� -�+*�� %"#��$�%�-� "�."&$"��
�".$�*�+�%�-��&�' �����$��&"$�$"���*�+"���
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���	� %"� & ,- �& �� -�+�:$���� ! � *�� >�� �"A� �� �*�2 %�� - *�+�  *�� ,$ 2 %$�+� �� �& %$�+�
��4": $% � 3�%"$"� �& !�3��$ *$"� �,$ %-*%"$"� *�$�%"� � !� ��& $"� .����"��2��+� -�$���*���"A�
�&�' * 3� ��*�+"� ��& 4*% $�+� �&"$�� � ��! � � � ��&"* ��4$�� �& ���-�&���� ��>",�4"*���.�
�$4"���3��$�.� �* + $% � � �&"�&�%"$��� �� $ � �&�' $%"� ��*�+"� �,$ %-*%"$�.� *�$�% ��
�*�"&$ ��4$�� ��"& ��&� ��%�� �&�' � ��*�+"� ��& 4*% $�+ � �&"$�� � ��! � � � >�� >��� ��
-�+�:$����A� ! � ��*"!� .����"��2��+� ��4": $% � 3�%"$"� �,$ %-*%"$�.� *�$�% A� ��4": � ��"�"$�
����&�(:"$����� �����4"$"� -&"'"� �� , 4��$�� �!� $"��.�! $�+� $�4� � �$4"���3�% � �� $�4��
-&"'$����&"-�A��&��������&�' $%����*�+"��,$ %-*%"$� .�*�$�% ���

� ��� ��."&$"�� -�'"� ! � �&�' � "�4�4 *"$�$�� #�$�3��$ * $�� ��*�+�� ��*�,�� �& !�3��$ *$"�
�,$ %-*%"$"�*�$�%"����	�%"��!*�2���! �+ ���*%�2��$ �%"!�$��4"$��- *��&�! %$���&'�(�"��

�

 #&#0#����,��$����$�,$������;+$����$���.$�/�,/�$��, �$�/��(��(���/+���

�����������/���$)-'�$�����,�(����/$���-�4�2-+B�
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�& %$�� ��&��$�3�� -"7�$ &�!$�.� �,$ %-*%"$�.� *�$�% � � "� $":"� �&"�&�%"$��� ��� $ � ��&�(:"$%"�
$ 3��$ *$�.� B-%"�$�.� �*�� -"7�-%"�$�.E� �,$ %-*%"$�.� *�$�% A� � �� �!+�4�&� $ � - *��  *��
,$ 2 %$�� �� �& %$�� ��4": $%"� 3�%"$ � -"7�$ &�!$�.� �,$  %-*%"$�.� *�$�% � �!� ��& $"�
.����"��2��+�-�$���*���"�����+ A����	�, �*%�2�%"�! �$"������%������������4$����$ ���& $��
�& '$%"� �,-"7�� ��*�+"� $ 3��$ *$�.� �,$ %-*%"$�.� *�$� % A� $ � %"!$�%� ��& $�� �� ��*�+"�
-"7�$ &�!$�.��,$ %-*%"$�.�*�$�% ���
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���	�%"�  $ *�,�& �� ! � *��>�� �&�' * 3� ��*�+"� -"7�$ & �!$�.� �,$ %-*%"$�.� *�$�% � �&��������
�&�' $%����*�+"�-%"�$�.A��!$��$��-"7�-%"�$�.��,$ %- *%"$�.�*�$�% ����*�2 %��- *�+A� *��
,$ 2 %$�+����& %$�+���4": $% �$%�.�4�.�3�%"$ ��!��� & $"�.����"��2��+�-�$���*���"�����	�
�- �& �! ��"�� � 4��&"��&"��$"�>��-�+ ���!�+& ���$� �!�4�*%$��>&,��$��"��$�-�2$��! �>��
�&"!�� 4*% �� ���"$3�% *$�� �+& $�2"$%"� .����"��2��-� -�$���*����� �� �& 43�� ��4": $% �
3�%"$ �� � �-"A� �&�' �3�� ��*�+"� -"7�$ &�!$�.� �,$ %-* %"$�.� *�$�% A� �� ��-� �*�2 %�A�
�&"!���% * �>��!�! �$ ��* + $% ���� � 3��"�"�-&"'"� ��$ *�+$�A��&�' * 3���*�+"�-%"�$�.A�
�!$��$�� -"7�-%"�$�.� �,$ %-*%"$�.� *�$�% � $"� >�� >��� � � -�+�:$����� ! � �"� >&,�� �� �,�
-�$�- *$"��&�(��4"��&"�&�%"$��("�$ ��&�' $%"���*�+" �-"7�$ &�!$�.��,$ %-*%"$�.�*�$�% ���

���	� , �*%�2�%"� ! �%"� �&'�(�"�$ 3��$ *$�.� �,$ %-*%" $�.� *�$�% � �!4�%"$�� �&'�(�"� �!� �&'�(� �
-"7�$ &�!$�.��,$ %-*%"$�.�*�$�% ���
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 #6#���3�$���/��-�4�2-��'�,�(����/��
�
� ���&��� - *��&�! %$�-� �&'�(��� �,$ %-*%"$�.� *�$�% A � +!%"� �"� ��*�+"� !�&"��$�� �&�' %��
�& %$%�-� ��&��$�3�- A� �� 4"*"�&�! %$�-� �"+-"$��� �,$ %-*%"$"� *�$�%"� , ���*%�%�� !&�+��
��"& ��&�� ��%�� �.� ��&���"� , � !�&"��$�� �*�� �$!�&"��$ �� �&�' $%"� �4�%�.� �&�,4�! � �� ��*�+ �
�& %$%�-� ��&��$�3�- �� �� ��4 &�A� $ %4":�� ��&��$�3�� $  � 4"*"�&�! %$�-� $�4��� ��� -�>�*$��
��"& ��&�A� ��%�� � ����%�� �,$ %-*%"$"�*�$�%"�$ �$�4�� �4"*"�&�! %"A� ��&���"� �.� �&"�"'$�� � ��
�$�"&��$"�3��$"�*�$��4"A�, ���4",�4 $%"�& !��H> ,$� .��� $�3 ����& $���&���	�� �>& : % ��
�
�� ���������
��
�� ���
������� � �"� $ 4�!�� ! � �4&���� � ��-���% � �- �& � ! �%"� -�+�:" �
! � �"� !"#�$�(�� �&'�(� � - *��&�! %"� �� �&'�(� � 4"*"�& �! %"� ��% � ��� �� (�&���-� �-��*��
� & *"*$ �� 	&�' �3�� ��*�+"� �,$ %-*%"$�.� *�$�% � $ � $ �4��� 4"*"�&�! %"� -�+�� ! � ��$�!"�
�&��,4�!"� �� ��*�+"� �4�-� - *��&�! %$�-� �"+-"$��� �*�� !&�+�-� ��"& ��&�- � ��%�� �$�!"�
�"���*�+"A��!$��$���&��,4�!"��& %$%�-���&��$�3�- ��
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�,$ %-*%"$�.� *�$�% �� ���	� �- �& � ! � ��� , �*%�2$�� �" +-"$��� � �,$ %-*%"$�.� *�$�% � �� �&�$��
�"+-"$��� �,$ %-*%"$�.� *�$�% � ��-�*"-"$� &$�� �&��,4� !�A�  � $"� ����������A� %"&� �"�
�,$ %-*%"$"�*�$�%"��&�' %��C���& % �$ ��& %D���
 
�":�$ � �,$ %-*%"$%�.� *�$�% � $ � $�4��� 4"*"�&�! %"� �� ;&$�%� ��&�� %"� �>",>�%"7"$ � ���
�&�$3���� C�!� �& % � !�� �& % D�� �"7���-A� �4�-� �"� $"� ! �4�!�� �� ��� $%"� �����%": �
#�$�3��$ *$ � ��-�*"-"$� &$���� �&'�(� � H� �&'�(� � �&� $�� �"+-"$ � � �,$ %-*%"$�.� *�$�% � ��
, �*%�2$�.��"+-"$ � ��,$ %-*%"$�.�*�$�% ��
 
���	�:"���! *%"-��"������!"$��#���4 ������"+��&'�(�  ��&�$���"+-"$ � ��,$ %-*%"$�.�*�$�% �
$ �$�4���4"*"�&�! %"���;&$�%���&�A���%"���"� ��&���" �, �!�&"��$���*�� �$!�&"��$��� �&�' $%"�
��*�+ ��& %$%�-���&��$�3�- ���
�
������������!"#�$�� $% ��&'�(� ����	�& ,- �& ��*"!":  ���� $% F�
�
- � � *�� �,$ %-*%"$"� *�$�%"� �� !%"*�4�� � �,$ %-*%"$�.� � * �$�% � �&"!�� 4*% %�� ����������4$"�

��*�+"5�

- � �*���"&-�$ *$�����&�$���"+-"$����,$ %-*%"$�.�*�$� % ��&�� ! %������-��&'�(��5�

- �!%"� �"� $ * ,�� �!+�4 & %�: � +& $�3 � �,-"7�� �&'�(� � �&�$�� �"+-"$ � � �,$ %-*%"$�.�
*�$�% ����&'�(� ��"&-�$ *$�.��"+-"$ � ��,$ %-*%"$�. �*�$�% 5��

- 	����%�� � *�� ! *% � �"+-"$� 3�% � �$�� &� �&'�(� � �&�$� � �"+-"$ � � �&"- � � � 3��"���
�,$ %-*%"$�.�*�$�% 5��
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����2$�A� djelovi �,$ %-*%"$�.� *�$�% � � ��*%�2�%�� �&�$�� �"+-"$�"� �� �"& -�$ *$"� �"+-"$�"�
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 2008 2009 2010 2008 2009 2010 
MNNews 15 25 30 9,49% 14,12% 15,87% 
M:Tel 0 3 3 0,00% 1,69% 1,59% 
RDC 0 34 34 0,00% 19,21% 17,99% 
C.Telekom  143 115 122 90,51% 64,97% 64,55% 
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� >"*����+& #���F�
�
 2008 2009 2010 2008 2009 2010 
MNNews 8,17 13,01 21,75 0,95% 1,28% 1,83% 
M:Tel 0,00 159,00 159,00 0,00% 15,70% 13,37% 
RDC 0,00 44,77 44,77 0,00% 4,42% 3,77% 
Telekom 849,71 795,71 963,56 99,05% 78,59% 81,03% 
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PREGLED  MAKSIMALNOG NIVOA CIJENA IZNAJMLJENIH LINI JA PREMA PREPORUCI  EC  
 
 
   Kapacitet  

Gornji limit zbir 
mjesecne 
pretplate i 1/24 
cijene priklju� ka 
za du�inu do 2 
km 

Gornji limit zbir 
mjesecne 
pretplate i 1/24 
cijene priklju� ka 
za du�inu do 5 
km 

Gornji limit zbir 
mjesecne 
pretplate i 1/24 
cijene priklju� ka 
za du�inu do 15 
km 

Gornji limit zbir 
mjesecne 
pretplate i 1/24 
cijene priklju� ka 
za du�inu do 50 
km 

Gornji limit zbir 
mjesecne 
pretplate i 1/24 
cijene priklju� ka 
za du�inu do 
200 km 

Gornji limit za 
cijenu 
priklju � ka 

64 kbits  61 78 82 99 155 542 
2 Mbits  186 248 333 539 964 1112 

34 mbits  892 963 1597 2539 3789 2831 
155 mbits  1206 1332 1991 4144 8752 3144 

W�;�%"$"����! �"���"�&�- �
�
�� �>,�&�-� ! � ��� 	&"��&���-� �>�.4 :"$"� *�$�%"� !�'�$" � !�� 9?� �-A � ! � � �� ;&$�%� ��&��
�����%"�*�$�%"� ��%"� ��� !�'"� �!�9?� �-A� ���	�%"� ��*%� 2��� �� !�! �$�� !�'�$�� *�$�% �B!�� /??�
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